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§ 1 Scope of Application 

1. These Shipping and Packaging Regulations apply to all deliveries to KATAG abz Einkauf GmbH as 
well as its affiliated companies (hereinafter referred to as "KATAG"). 

2. They shall form an integral and binding part of all purchase orders, framework agreements, and 
other contractual arrangements between KATAG and the supplier. 

3. Any deviating or supplementary terms and conditions of the supplier shall not apply, even if they 
have not been expressly objected to. 

4. Non-compliance with these regulations entitles KATAG to levy charges in accordance with the 
currently valid schedule of penalties in its respective current version. 

§ 2 Place of Delivery 

1. The governing place of delivery – provided that a physical delivery is carried out in accordance with 
the agreed Incoterm – shall be the receiving point specified in the respective purchase order or the 
logistics service provider designated by KATAG. 

2. The supplier is obligated to deliver exclusively to the receiving point specified in the purchase 
order. 

3. Any changes to the place of delivery shall be communicated by KATAG in text form. 

§ 3 Delivery Windows and Time of Handover 

1. The regulations regarding delivery windows shall apply exclusively to cases where, in accordance 
with the agreed Incoterm, a physical delivery is made to a receiving point designated by KATAG or to 
a logistics service provider. 

2. In these cases, only the appointments or slot bookings confirmed by KATAG or the designated 
logistics service provider shall be governing. 

3. If delivery is made by handover to a carrier or at another agreed place of handover (e.g., EXW, 
FCA, FOB) in accordance with the agreed Incoterm, the documented time of handover pursuant to § 4 
shall be governing. 

4. If a physical delivery is made to a receiving point, deliveries outside of confirmed time windows 
may be rejected or may result in additional expenses. 

5. Any additional costs incurred as a result may be charged in accordance with the currently valid 
schedule of penalties. 
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§ 4 Incoterms and Fulfillment of Delivery Obligations 

1. For the transfer of risk, allocation of costs, and the point of handover, the Incoterms® agreed upon 
in the respective purchase order (in each case the current version) shall apply exclusively. 

2. If a specific delivery date is specified in the purchase order, the delivery deadline shall be deemed to 
have been met if the goods are properly handed over at the relevant place of handover on the agreed 
date or within seven (7) calendar days prior to the agreed delivery date. 

3. The documented time of handover (e.g., CMR, AWB, Bill of Lading, or an equivalent transport 
document) shall be governing. 

4. Delays occurring after proper handover within the area of responsibility of a carrier or service 
provider commissioned by KATAG shall not be attributed to the supplier. 

5. If the supplier itself commissions a carrier or organizes the transport on its own responsibility within 
the framework of the agreed Incoterm, the supplier shall bear the risk of timely handover. 

§ 5 Partial Deliveries 

1. Partial deliveries are generally not permitted. 

2. Partial deliveries require the prior written consent of KATAG. 

3. Unauthorized partial deliveries shall be deemed a breach of contract. 

4. Any resulting additional costs or process deviations may be charged in accordance with the 
currently valid schedule of penalties. 

§ 6 Notification Requirements / Advance Shipping Notification (ASN) 

1. Every shipment must be notified at least 24 hours prior to loading or handover to the carrier. 

2. Notification is mandatory and must be carried out via the SCM system utilized by KATAG 
(currently OSCA). 

3. Transmission outside of the system (e.g., via email / Excel form) is only permitted with prior written 
consent. 

4. The notification must contain at least the following information: 

• KaE purchase order number 
• Delivery date 
• Number of cartons 
• Number of pallets (if applicable) 
• Gross weight 
• Volume (cbm) 

5. The data provided in the notification must fully correspond with the actual shipment and the 
uploaded documents. 

6. Missing, delayed, or incorrect notifications may be charged in accordance with the currently valid 
schedule of penalties. 
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§ 7 Document Requirements 

1. All shipping documents (delivery note and packing list) must be uploaded to the SCM system. The 
packing list may only be uploaded in Excel format. 

2. A separate delivery note must be issued for each shipment and KaE purchasing area, including the 
following details: 

• Supplier, recipient, shipping address 
• KaE purchase order number and delivery date 
• KaE model number and KaE model description 
• Quantity per color and size 
• Marking of certified articles 

3. The packing list must contain at least the following: 

• Carton numbering (e.g., 1 of X) 
• Carton identification number or carton ID (e.g., 00000030) 
• Outer dimensions of the cartons (L x W x H in cm) 
• Number of polybags 
• Dimensions of the polybag (L x W in cm) 
• Polybag identification number (e.g., P-000000002-2035) 
• Gross weight per carton 
• Net weight per carton 
• Quantities per color and size 
• Number of assortments / color assortments (lots) / individual items 
• Number of cartons and quantity per purchase order 
• Cartons with sorting deviating from the order must be listed separately 
• Marking of certified articles 
• Template: Packlistenentwuerfe.xls (live.com) 

4. A separate invoice must be issued for each KaE purchasing area. The first four digits of the KaE 
model number are governing for the allocation. 

Example: KaE model number 1234-56789 → Allocation to purchasing area 1234. 

5. Incomplete or contradictory documents may be charged in accordance with the currently valid 
schedule of penalties. 
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§ 8 Packaging Requirements 

1. The goods must be packed in stable, transport-safe corrugated cardboard boxes. 

 2. All cardboard boxes supplied must be made of corrugated cardboard, which consists of linerboard 
and fluting. The material must contain a high percentage of recycled content and be fully recyclable. 
Virgin fiber may only be used if it comes from responsibly managed sources (FSC- or PEFC-
certified). 

3. The use of hazardous substances, particularly heavy metals, PVC, and other non-recyclable 
coatings, is prohibited. This provision applies both to the cardboard boxes themselves and to all 
materials that come into contact with the boxes or are used as packaging aids. Use polypropylene (PP) 
packaging tape with a PPWR-compliant adhesive (approx. 1 g per box). The cardboard boxes and all 
supplementary packaging materials must comply with applicable EU regulations for packaging and 
chemical safety (including REACH and PFAS). Please use BC corrugated cardboard with a thickness 
of approximately 6 mm for packaging to ensure sufficient stability and safe transport of the goods. 
Suppliers are required to provide relevant certificates and technical data sheets upon request. Delivery 
notes must not be attached in document pouches. 

4. The maximum gross weight per carton is 20 kg. 

5. Permissible outer dimensions of the cartons in packed condition are exclusively: 

Permitted outer dimensions Weight     Carton-ID 
295 x 195 x 200 mm (~ Net weight 280 g) 00000030 
395 x 295 x 300 mm (~ Net weight 540 g) 00000031 
395 x 395 x 300 mm (~ Net weight 630 g) 00000032 
595 x 395 x 300 mm (~ Net weight 810 g) 00000033 
595 x 395 x 400 mm (~ Net weight 900 g) 00000034 
795 x 395 x 300 mm (~ Net weight 990 g) 00000035 

 

The actual outer dimensions of the fully packed and sealed carton shall be governing. Deviations 
require the prior written consent of KATAG. 

6. Cartons must be stackable and must protect the goods from damage throughout the entire transport 
route. 

7. Damaged, unstable, or improperly sealed cartons shall be deemed as not properly packed. 

8. Violations of the packaging requirements may be charged in accordance with the currently valid 
schedule of penalties. 
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§ 9 Labeling and Barcode Requirements 

9.1 Carton Labels 
1. Each carton must be labeled with a carton label. 

2. The carton label must contain the following information in full and correctly: 

1. Name and address of recipient + contact details 
2. Barcode (128) generated from purchase order number 
3. KATAG brand name (e.g. Staccato, Clarina, Commander etc.) 
4. Order number 
5. Model number 
6. Item Description 
7. Lot no. 
8. Color 
9. Sizes / assortment breakdown 
10. Total assortments 
11. Total pieces 
12. Gross weight of carton 
13. Total number of cartons 
14. Cardboard identification number - a unique number is required, which you determine based on 

the box size (30 x 20 x 20 cm = 00000030) 
15. Note for certified articles (e.g. GOTS, OEKO-TEX) 

Example of carton label for assortments: 
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Example of carton label for single-variety delivery of individual pieces: 

 

3. The barcode must comply with the Code 128 standard. 

4. The barcode must have a minimum size of 60 mm x 20 mm. 

 

 

5. The barcode must be high-contrast, smudge-proof, and machine-readable. A barcode shall 
specifically be deemed non-compliant if it cannot be read immediately with standard scanners upon 
goods receipt. 

6. The carton label must be affixed in a clearly visible and durable manner on both front ends of the 
carton. 

 
 
 
 
KATAG AG (Packaging Producer acc. PPWR)   
Stralsunder Str. 5 – 33605 Bielefeld, Germany 
Contact: quality@katag.net     

 

Brand   KaE-Ordernumber  KaE-Item number   KaE-Description 
Staccato  1700462   230089408   Md.-Kleid 
  
 

Assortment Colour 56 62 68 QTY Total Ass. Total QTY 
 Rouge aop  25  25  25 

 
 
 
Gross weight: 9kg                                                     Carton-Nr. 1 of 15 
 
Carton-ID: 00000035                                                        Remark for certified goods:  
 
 
 
 
 
 

1
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7. Carton labels must be generated and printed by machine. 

8. Handwritten additions, modifications, or corrections are prohibited. 

9. A label shall specifically be deemed non-compliant if: 

• information has been supplemented or altered by hand, 
• the barcode or text is incomplete, damaged, or not machine-readable, 
• labels have been covered over, tampered with, or subsequently modified, 
• multiple labels have been applied on top of each other to conceal original information. 

 

10. Additional labeling for Cross-docking orders 

• Orders transmitted to the supplier as "Cross-docking" must be additionally marked with a 
separate "C" label. 

• The label must be clearly visible, positioned above the carton label as per section 9.1 point 6, 
and applied to the right side on both short ends of the carton. 

• The minimum size of the label is 50 x 50 mm. 
• The label must be permanently attached and clearly legible, both mechanically and visually. 

 
• For cross-docking orders, the carton ID must also be stored as Barcode 128. 

 

11. Improperly created, tampered with, or faulty carton labels may be charged in accordance with the 
currently valid schedule of penalties. 
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9.2 Mixed Cartons 
1. As a general rule, cartons must be packed as single-variety units in accordance with the packaging 
regulations. 

2. "Single-variety" means: 

• For lots: single-lot according to the purchase order. 
• For individual items: single-EAN per article, color, and size. 

3. A carton shall be deemed a "mixed carton" if it deviates from the packaging regulations (lot purity 
or EAN purity).  

This applies specifically in the case of: 

• different or unsorted lots within one carton, 
• multiple individual sizes or articles where EAN purity is required, 
• other deviations from the prescribed single-variety packing. 

4. Mixing goods from multiple purchase orders within a single carton is generally prohibited and 
requires prior written approval from KATAG. 

5. Mixed cartons must be clearly and durably marked with the notice "MIXED CARTON" on both 
front ends of the carton. 

 

6. Unmarked mixed cartons shall be deemed a violation of these regulations and may be charged in 
accordance with the currently valid schedule of penalties. 

§ 10 Single-Variety Delivery / Individual Items/Lot’s 

1. Individual parts and lots must be delivered with unique EAN codes or as separate lots. 

2.a) “EAN-specific” means that a carton may contain only items with the same item number, color, 
and size. 

2.b) “Lot-specific” means that a carton may contain only items from the same lot (same complete lot 
number). 

3. Mixing different article numbers, colors, or sizes within one carton is prohibited unless prior written 
approval from KATAG has been obtained. 

4. Exceptions – Permissible Mixed Cartons 

In deviation from the standard requirement for single-EAN packaging, mixed cartons are permitted in 
the following cases: 

a) Residual quantity regulation: When remaining quantities of individual sizes cannot be reasonably 
packed as single-EAN units due to low piece counts, and separate packaging would result in a 
disproportionately high amount of unused carton volume. 
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b) Small quantities per size in the purchase order: When the quantities per size specified in the 
purchase order would not fill a complete carton, and combined packaging of multiple sizes of the same 
article is necessary for the efficient utilization of carton volume. 

c) a) and b) apply by analogy to Lot as well 

5. Mixed cartons must be clearly and durably marked as "MIXED CARTON." 

6. The individual sizes (EANs) within such a mixed carton must be bundled separately, ensuring they 
are clearly identifiable upon goods receipt and can be separated without additional sorting effort. 

7. Individual items must each be packed separately in a polybag. 

8. The EAN barcode must be present on the goods and must be machine-readable. 

9. If a hangtag is used, the barcode must be immediately readable through the polybag using standard 
scanners. 

10. Missing or non-machine-readable EAN labeling shall be deemed a process deviation. 

11. Violations of the requirements for single-variety delivery or EAN labeling may be charged in 
accordance with the currently valid schedule of penalties. 

§ 11 Labeling of Assortments / Polybags 

Every ASSORTMENT must be provided with a barcode as a mandatory requirement. 

If barcode labeling is missing, rework shall be performed at a charge. 

 

Each ASSORTMENT must be labeled with a barcode. This is 
essential for digital processing at goods receipt. 

If the barcode is missing, rework will be required. Any additional 
costs incurred will be charged to you accordingly. 

The Code 128 barcode consists of the purchase order number and 
the assortment number: 

1689065-01 = purchase order assortment 

 

Technical details: Barcode type: 128, minimum size: 60 mm x 20 mm. Please ensure a good print 
quality of the barcode. The barcode must be legible. 

Composition of Barcode 128: 
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§12 Product Labeling  

1. Goods must be labeled in accordance with the currently valid KATAG specifications. 

2. This includes, in particular: 

• Hangtags 
• Care labels 
• Size labeling 
• Article number labeling 
• EAN marking 
• Certification markings (e.g., GOTS, OCS, GRS), where applicable. 

3. All labels must be complete, correct, and durably attached. 

4. Certified goods must be clearly and unequivocally attributable to the respective certification. 

5. Missing, incorrect, or non-compliant labels shall be deemed a deviation from the shipping and 
packaging regulations. 

6. Missing, incorrect, or non-machine-readable labeling may result in additional effort during goods 
receipt or further processing. 

7. Any resulting additional costs may be charged in accordance with the currently valid schedule of 
penalties. 
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§ 13 Unsorted Lots 

1. A lot shall be deemed unsorted if it deviates in any way from the assortment specified in the 
purchase order. This applies in particular in the case of: 

• missing sizes, 
• quantity discrepancies, 
• deviating color combinations, 
• other deviations from the ordered lot composition. 

2. Unsorted lots must be clearly and durably marked with the letter “D” on the polybag. 

3. No lot barcode may be applied or used for unsorted lots. 

4. Unsorted lots shall be deemed a deviation from the order and may be charged in accordance with 
the currently valid schedule of penalties. 

§ 14 Hanging Goods 

1. Hanging goods must be provided according to the classification and sorting specified in the 
respective purchase order. 

2. The goods must be delivered on suitable hangers, unless otherwise specified in the purchase order. 

3. Hanging apparel must be packed in suitable PE film, closed at the bottom, to protect it from dirt and 
damage during transport and handling. Please note that the film must include the same required 
information as the polybag. (See the polybag instructions.) 

4. Individual hangers must be combined into manageable handle units. 

5. Each handle unit must be completely covered with a global cover. 

6. The global cover must be provided with an identification sticker including a barcode (Code 128). 

7. The barcode on the global cover must be machine-readable, high-contrast, and durably attached. 

8. The labeling of the hanging goods must match the information on the delivery note, packing list, 
and ASN. 

Global covers must contain the following information: 

• KaE purchase order no. 
• KaE model no. 
• KaE model description 
• Color description 
• Size or size distribution for color lots 
• Barcode 

9. Deviations from the requirements for packaging or labeling of hanging goods may be charged in 
accordance with the currently valid schedule of penalties. 
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§ 15 Digital Process Requirements and System Integration 

1. The supplier is obligated to record all data relevant to the delivery completely, correctly, and in a 
timely manner in the SCM system utilized by KATAG (currently OSCA). 

2. Full consistency between the following is governing: 

• Purchase order 
• Advance Shipping Notification (ASN) 
• Uploaded shipping documents 
• Carton labeling 
• Article labeling 
• Actual physical shipment 

3. Any discrepancies between digital information and physical delivery shall be deemed a process 
deviation. 

4. KATAG is entitled to document deviations during goods receipt, in particular through: 

• Scan logs 
• Photo documentation 
• System logs 
• Discrepancy reports 

5. KATAG reserves the right to further develop the functionality of the SCM system used. 

6. The supplier is obligated to use newly introduced system functions as a binding requirement 
following corresponding notification by KATAG. 

7. KATAG will grant the supplier a reasonable period for the implementation of new system 
requirements. 

8. Violations of digital process requirements may be charged in accordance with the currently valid 
schedule of penalties. 

§ 16 Notice 

Sample labeling for carton labels, packing lists, and invoices: 

https://katag.net/download/ 

For inquiries: 

instructions@katag.net 


	§ 1 Scope of Application
	§ 2 Place of Delivery
	§ 3 Delivery Windows and Time of Handover
	§ 4 Incoterms and Fulfillment of Delivery Obligations
	§ 5 Partial Deliveries
	§ 6 Notification Requirements / Advance Shipping Notification (ASN)
	§ 7 Document Requirements
	§ 8 Packaging Requirements
	§ 9 Labeling and Barcode Requirements
	9.1 Carton Labels
	9.2 Mixed Cartons

	§ 10 Single-Variety Delivery / Individual Items/Lot’s
	§ 11 Labeling of Assortments / Polybags
	§12 Product Labeling
	§ 13 Unsorted Lots
	§ 14 Hanging Goods
	§ 15 Digital Process Requirements and System Integration
	§ 16 Notice

