
KATAG AG List of Penalties 
(Last Updated: 01 July 2026) 

 

Violation Explanation Costs Value 
Delay in delivery Delivery of wholesale goods 

by the agreed delivery date 
Delivery value per 
completed calendar 
day (up to a 
maximum of 30%) 

1 % 

Delay in delivery Delivery of promotional 
materials and brochures by 
the agreed delivery date 

30% of the agreed 
purchase price (we 
reserve the right to 
claim higher 
damages) 

30% 

Specific 
Prohibitions and 
Agreements 

Use of cotton from 
Uzbekistan 
 
Use of cotton from the 
Xinjiang region (China) 
 
Use of down and feathers 
obtained from live-plucking 
 
Use of prohibited fur 
species 
 
Use of angora wool where 
the wool is not obtained in 
accordance with 
international animal welfare 
standards 
 
Prohibition of mulesing 
(merino wool) 

Cancellation of 
orders and a 
percentage of the 
agreed purchase 
price 

30% 

AMFORI Audit not requested on the 
AMFORI platform in a 
timely manner (2 months 
before expiration) 

Per audit 100,00 € 
 

AMFORI Production facility not 
previously known and 
approved by KATAG 

Per production 
facility 

100,00 € 
 

AMFORI System data entered 
incorrectly (e.g., Amfori ID 
/ Factory not entered 
correctly) 

Per shipment 50,00 € 
 

BEPI No valid risk assessment Per 
production facility 

250,00 € 
 

Proforma Invoice Incorrect proforma invoice Per shipment 150 € 
§3 Delivery 
Window and Time 
of Delivery 

Deviations from the 
confirmed time slot may 
result in additional charges 

In the event of non-
compliance, the 
additional costs will 
be passed on. 

Actual costs 



 

 
§5 Partial 
Deliveries 

Partial deliveries result in 
significant additional costs 
associated with receiving, 
recording, allocating, and 
storing the goods. A 
corresponding charge will 
be applied for unauthorized 
partial deliveries. 

Per item 0.15 € per piece 

§6 Notice 
Requirement 

Failure to provide advance 
notice leads to delivery 
delays and disruptions in 
goods receipt. Goods 
received cannot be 
processed. 

Flat rate per unit 100,00 € 

§7 Document 
Requirements 

The timely and accurate 
submission of all documents 
(in the SCM system, e.g., 
OSCA) is essential for 
proper and efficient 
processing. Missing 
documents result in 
additional processing costs, 
which will be passed on 
accordingly. 

Per shipment 250,00 € 

§8 Packaging 
Regulations 

Compliance with packaging 
requirements is a 
prerequisite for the 
subsequent logistics 
process. Any deviations will 
result in additional costs, 
which will be charged to the 
customer. 

Per carton 1,50 € 

§9.1 Cartonlabel A correctly labeled carton is 
essential for the logistics 
process; otherwise, digital 
tracking is not possible. 
This results in additional 
costs due to reprinting and 
delays in the goods receipt 
process. The resulting 
additional costs will be 
charged. 

Per carton label 1,50 € 

 

 

 

 



 

 
§9.2 Mixed 
cartons 

Mixed cartons result in a significant amount 
of additional manual work, as only cartons of 
the same type can be stored in accordance 
with the purchase order. Therefore, strict 
adherence to the instructions regarding mixed 
cartons is mandatory. Failure to comply will 
result in additional costs and an increased risk 
of errors. The associated costs will be passed 
on accordingly. 

Per carton 3,00 € 

§10 Single-
Variety 
Delivery / 
Individual 
Items 

Receiving shipments that are sorted by 
product type is essential for an efficient 
warehousing and order-picking process. If a 
shipment is not sorted by product type, it must 
be manually separated during goods receipt. 
The resulting additional costs will be charged 
accordingly. 

Per carton 3,00 € 

§11 Labeling 
of Product 
Assortments / 
Plastic Bags 

In the logistics process, product assortments 
are treated as a single unit; therefore, proper 
labeling is mandatory to ensure that the goods 
can be processed throughout the digital 
workflow all the way to the customer. 
Deviations from these guidelines result in 
additional work and rework. Any resulting 
extra costs will be passed on to the customer. 
 

Per Lot 1,50 € 

§12  Product 
Labeling 

Proper product identification using labels and 
codes is essential throughout the logistics 
process, all the way to the customer. Failure 
to comply results in time-consuming rework 
and additional costs, which are passed on 
accordingly. 

Per item 0,50 € 

§13 Non-
conforming 
(out-of-order) 
lots 

Items that are not delivered in the 
configuration specified in the purchase order 
cannot be processed and result in significant 
additional work during post-processing. Any 
resulting additional costs will be passed on. 

Per item 0,50 € 

§14 Hanging 
merchandise 

Hanging garments can only be processed 
further in the logistics process if the 
specifications are met. Any resulting 
additional costs will be passed on. 

Per item 0,50 € 

§15 Digital 
Process 
Requirements 

Logistical processes are supported by digital 
systems. Failure to comply with the 
guidelines means that goods cannot be 
processed further and must be manually 
entered into the digital system, which is a 
time-consuming process. Any resulting 
additional costs will be passed on. 

Per 
purchase 
order 

100,00 € 

 


