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First time login: check your OSP invitation email and click the “Verify” link in order to activate your account first.

©BSN

Innovations
in packaging |RFID

Welcome to BSN OSP

This email is sent you to verify your email.

Login ID: Roycai
Password: 6d13%

Please click the link below to verify your email address

If the button above doesn't work, paste this into your browser

http:/iosp.gzbsn.com/AbplLocalization/ChangeCulture?
cultureMame=en&returnUr|=%2FAccount%2FEmailConfirm%3Fuserld%3D38%26emailConfirmCode%3D175F75881C

Katag OSP Manual 1.01 4
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S Jr |
W%\ Log in
User name
Password
BSN Online Service Platform = Your account will be locked after 5 attempts with an

invalid password.
» All the passwords have an expiration date of 3 months

©2020 BSN.All rights reserved

|:| Remember me

Forgot password

Register new account

Katag OSP Manual 1.01 5
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Due to security reasons a new password must be created at first time log in.

Password Strenght Policy:

j)\ ceam * Must have the minimum length of 8
characters;

* Must have at least 1 lowercase character,

1 capital character, 1 number and 1 special

BSN Online Service Platrorm T character #!@(%&)?

Change the password

PPassword

©2020 BSN.All rights .

Katag OSP Manual 1.01 6
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Q https://osp.gzbsn.com/

The language can be
selected: Chinese,
Vietnamese or
English

j;\

User name

Password

BSN Online Service Platform

= Your account will be locked after 5 attempts with an
invalid password.

©2020 BSN.AIl rights reserved » All the passwords have an expiration date of 3 months.
D Remember me

Forgot password
“Forgot password”

can be used to obtain
a new password if
the password has
been lost.

Register new accouni

After first time login: this will be the normal OSP log in procedure.
Katag OSP Manual 1.01
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Y," BSN OSP 2022-07-08T12:24(+01:00) Western European Standard Time B . BobReus  E=ZEnglish ~
Bob Reus l d K
Release Order KATAG
Pt @ Online THE rFasHioH iy St
Search fields can be
N used for searching PO#s
Main Program: eg Retailer PO#.
Multiple PO#s can be
Katag provided.

™ Ordering A 1655753 Order Date| Order Date(Begi |- Order Date(End)

© Release Order

@ Order Tracking

© Help

1 Initial order 1655753 308181 2022-06-24  2022-06-24T06:32:30+01:00

NGRSl Total 1 10+ rows per page

Katag OSP Manual 1.01 9
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Multi Order Release

KL
Release Order KATAG

Office/Factory*: (G67991)MKM KNIT CREATION x

Order Date| 2021-08-27 = |- 2021-09-27 «x m

L

Initial order 1654964 667991 2021-09-27 2021-09-27T06:24:33+01:00 m
Initial order 1654958 667991 2021-09-27 2021-09-27T06:24:33+01:00 Detail
(] Initial order 1654028 667991 2021-09-27 2021-09-27T06:24:32+01:00 Detail
Initial order 1654027 667991 2021-09-27 2021-09-27T06:24:32+01:00 Detail
O Initial order 1654026 667991 2021-09-27 2021-09-27T06:24:32+01:00 Detail
Initial order 1654025 667991 2021-09-27 2021-09-27T06:24:31+01:00 Detail
a T Purchase Initial order 1654024 667991 2021-09-27 2021-09-27T06:24:30+01:00 @
(]} 8 Initial order 1654023 667991 2021-09-27 2021-09-27T06:24:28+01:00 Detail

Total8 10a | rows perpage

After selecting multiple orders
either click “Add to cart” or

“Checkout” for immediate check

out. Unlimited orders can be added Katag OSP Manual 1.01 10
to the cart.
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Single Order Release Note: order(s) will be removed from the Release Order section when:

- Order(s) have been added to the cart. But when orders will be

removed from the cart then the orders will be moved to the Release

]
O 1 Initial order 1654964 Order page again.
— o order(s) have been checked out
O 2 ‘Purchas | 1654958
O 3 1654028
K¢
Release Order 1655753 KATAG
wastage% 2
[ Preview [T | = | 36 104 WHITE Baumwolle 221609300 Shirt, Fotoprint
2 630 | = | 38 104 WHITE Baumwolle 221609300 Shirt, Fotoprint
[ Preview NG | 3 | 1 34 40 104 WHITE Baumwolle 221609300 Shirt, Fotoprint
: 4 630 33 1 34 42 104 WHITE Baumwolle 221609300 Shirt, Fotoprint
In case of Label Type 630, the String it ‘7‘ L
item will be added to the Release Order 5 630 66 | 3 68 44 104WHITE Baumwolle 221609300 shirt, Fotoprint
screen: STR-001. The String can be
uinsaleecd 17 dheulls ik e eraisl 5| 630 66 7 68 46 104 WHITE Baumwolle 221609300 Shirt, Fotoprint
7 630 | 3 | 1 34 48 104 WHITE Baumwolle 221609300 Shirt, Fotoprint
8 630 |33 1 34 50 104 WHITE Baumwolle 221609300 Shirt, Fotoprint
=TT 9 STRO0L  mma 30 |
680
H " ”
The checkout section for “Checkout
Katag OSP Manual 1.01 11

and “Add to cart” are similar
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Cart Checkout

5
2022-07-11T10:57(+01:00) Western European Standard Time E= English ~

Catalogue Ordering (5)

Ll m 100 0.02300 Pc Printed Cotton Label 630-001 630-001 Katag ZAB WOMAN label 2.5*5.5cm
0l 2 50 0.01000 Pc  Printed Cotton Size Label  630-100 630-100 Katag WOMAN Size label(S) 1*3.2cm
O 3 m 50 0.01000 12345 Pc  Printed Cotton Size Label  630-104  630-104 Katag WOMAN Size label(XXL) 1*3.2cm
O 4 m 100 0.01000 12345 Pc  Printed Cotton Size Label ~ 630-110  630-110 Katag WOMAN Size label(36) 1*3.2cm
O s 120 0.01000 12345 Pc  Printed Cotton Size Label  630-111 630-111 Katag WOMAN Size label(38) 1*3.2cm

Selected 0 Total 5

. o n
The checkout section for “Checkout Katag OSP Manual 1,01 5

and “Add to cart” are similar
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Catalogue Ordering (5)

0.02300 Pc Frinted Cotton Label 630-001 630-001 Katag ZAB WOMAN label 2.575.5cm PD2206013%6 630-001 Katag ZAB WOMAN label 2.5%5. 5cm 308181
0.01000 Fe Printed Cotton Size Label 630-100 630-100 Katag WOMAN Size label(S) 1°3.2cm PD220601400 630-160 Katag WOMAN Size label{S) 1'3.2cm 308181
0.01000 12345 Pc Printed Cotton Size Label 630-104 630-104 Katag WOMAN Size label(X¥L] 173 2cm PD2206014508 530-104 Katag WOMAN Size label(XXL) 1"3.2cm 308181
0.01000 12345 Pc Printed Cotton Size Label 630-110 630-110 Katag WOMAN Size [abel(36} 1°3.2cm PD220601410 630-110 Katag WOMAN Size label(36} 1"3.2cm 308181
0.01000 12345 Pc Printed Cotton Size Label 630-111 630-111 Katag WOMAN Size label(38} 1"3.2em PD220601411 630-111 Katag WOMAN Size label{38} 1*3 2em 308181

Selected 2 Total 5

Office/Factory*

! BSH(TEST)

BSMN Service Center®

IGZ

- Select a different ship to
| address as required.
- Use the “Address
Bill To Maintenance” option to change
| asn x| an existing ship to address,
delete a ship to address or add

a new ship to address.
-]

Bill To Address: 63%, Xiaotang Road, Jianggao Town, Baiyun i

ShipTo

BSN

Ship To Address: 68#, Xiaotang Road, Jianggao Town, Bai et

Order Lead Time: Sday
y [
Requested Shipment Date*| 1022.67-19

Email €€

A Requested Date less than 5 working

babreus@gzhsn.com

14 15 16 g
days in the future can not be selected.

18 15 20 21 22 23

Remark 24 25 26 27 28 29 30

3 .1 2 3 4 5 6

Katag OSP Manual 1.01 13



+ O I [EEE e Checkout 1654958
+ O 3 BB ececon 1654964

Selected 2 Total 3
Office/Factory*

(BETIS1IMKEM Knit Creation

BSM Service Center”

G2

PO Mumber*

Bill To
MKM KNIT CREATION
Bill To Address: No.8 AMARIOTHI MULLAI NAGAR, 15t STREET, MUTHANNAMPALAYAK ROAD NALLUR TIRUPUR, INDIA 541606
Ship To: MHM Knit Creation
Ship To Addressl: No-& Amarjothi Mullai Nagar, 1st

Ship T Street Rioad, Mallur,

Ship To Address3: [N 541606 Tirupur, Indien
Country Code: N

Country Mame: [ndiz

ZIF/Postal Code: 41608

City: Tirupur, Indien

Phome: +91/4212374560

Fax:

Order Lead Time: 5 day

Request Date* | 2021-10-04 (+04:00)China Standard Time

Email cC

BaTIaL

61991

202109-21T062433+01:00

2021-09-27T06:29:33+01:00

E-Mail addresses can
be added which

ould receive a cop
of the order
confirmation email.

Order Remark can
be provided for

customer service
follow up.
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Mon 27/09/2021 17:28

BO  BSN OSP Service Center <erp@gzbaoshen.com>
[Katag] YOUR PRODUCTION ORDER CONFIRMATION

To bobreus@gzbsn.com

Cc  bobreus@gzbsn.com

BSN O5P message —
Dear Bob,

The order: 05P210901-00116 has been confirmed, Please check Thank you for purchasing BSM products.
your email inbox for the arder confirmation.
Retailer PO#: 1654964

Customer PO#: TEST-12343

Order Date: 2021-09-27

Shipping to:

Bill to: No.8 AMARIOTHI MULLAI NAGAR, 1st STREET, MUTHANNAMPALAYAM ROAD,NALLUR,TIRUPUR, INDIA,641606

As s00n as your shipment is on its way you will receive the shipment details.
Click here to download the attachment:https://osp.gzbsn.com/OpenApi/GetFile Purl=//BSN-OSP/MAILLTT/Attachment,/20210927/1a329bcg-d6a3-4698-aale-618f2facbeed.zip

Best regards
BSN OSP team.

*= This is an automated e-mail please do not reply **

te: the checkout procedure is also applicable to the Single Order process.

Katag OSP Manual 1.01 15
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At SKU level the print artwork can be previewed

Release Order+1655753 T

AR

wastage% @ 2

1 630 TIER 1 34 36 104 WHITE Baumwolle 221609300 Shirt, Fotoprint 72 4065
[ Preview [P <1 1 IER 1 34 38 104 WHITE Baumwolle 221609300 Shirt, Fotoprint 72 4065
3 630 i | 33 | il 34 40 104 WHITE Baumwolle 221609300 Shirt, Fotoprint 72 4065

Katag OSP Manual 1.01 16
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Use “Catalogue Order” for purchasing Printed Cotton Label, Printed Cotton Size Label, Woven Label , Woven Size Label and String.

1} BSN OSP 2022-07-11T09:47(+01:00) Western European Standard Time B & . BobReus  ESEnglish ~

Babifievs Catalogue Ordering
@ Online
Main Program: Office/Factory*:| (308181)BSN(TEST) x v
Katag »
@ Dashboard Product Categ Item Description Item Code @
™ Ordering =

Catalogue Ordering

0.02300 Pc Printed Cotton Label 630-001 630-001 Katag ZAB WOMAN label 2.5"5.5cm 2 PD220601398 630-001 Katag
© Release Order )
0.01500 Pc Printed Cotton Label 630-002 630-002 Katag ZAB WOMAN label 2.5*5.5cm PD220601399 630-002 Katag
@ Order Tracking
0.01000 Pc Printed Cotton Size Label 630-100 630-100 Katag WOMAN Size label(S) 1*3.2em PD220601400 630-100 Katag
Report
4 0 0.01000 Pc Printed Cotton Size Label 630-101 630-101 Katag WOMAN Size label(M) 1*3.2cm PD220601401 630-101 Katag
@ Help 5 0 0.01000 Pc Printed Cotton Size Label 630-102 630-102 Katag WOMAN Size label{L) 1*3.2cm PD220601404 630-102 Katag
6 0 0.01000 Pc Printed Cotton Size Label 630-103 630-103 Katag WOMAN Size label(XL) 1*3.2ecm PD220601406 630-103 Katag
T 50 12345 0.01000 Pc Printed Cotton Size Label 630-104 630-104 Katag WOMAN Size label(XXL) 1*3.2cm PD220601408 630-104 Katag
100 12345 0.01000 Pc Printed Cotton Size Label 630-110 630-110 Katag WOMAN Size label(36) 1*3.2cm PD220601410 630-110 Katag
120 12345 0.01000 Pc Printed Cotton Size Label 630-111 630-111 Katag WOMAN Size label(38) 1*3.2cm PD220601411 630-111 Katag
0 ‘ 12345 0.01000 Pc Printed Cotton Size Label 630-112 630-112 Katag WOMAN Size label{40) 1*3.2cm PD220601413 630-112 Katag
Order 5 Item, Total 420 $5.50 USD

Total31 10~  rows perpage Y - BEIEEE

Katag OSP Manual 1.01 18
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2021-09-27T16:26(+01:00) Western European Standard Time B 0 ’ BobReus  Z=English ~

Order Tracking K .AF;(.&E

Bob Reus

Online

Retailer PO# Customer PO# Order number Order Date| Orderdate{Begii !-| Orderdate{End v Vendor Factory

™ Ordering v I Hn

© Release Order + [0 1 Neworder 18549564 TEST-12345 0SP210927-00330 BSN 667991 2021-10-06 2021-09-27 2021-09-27T16:26:34+01:00

& Order Tracking 4+ [0 2 Neworder 1654958 TEST-12345 0SP210927-00329 BSN 667991 2021-10-06 2021-08-27 2021-08-27T16:26:34+01:00
4+ O 3 Neworder 1654028 TEST-12345 0SP210927-00328 BSN 667991 2021-10-06 2021-09-27 2021-08-27716:26:34+01:00

Click the “+” to Selected 0 Total3 10~  rows perpage

expand the
order details

Katag OSP Manual 1.01 20
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Delivery details - below screen shows the:
Delivery date

Courier
AWB #
Delivery address

0OSP200813-00016

Order number: OSP200813-00016

Delivery info

& English ~

Delivery info

Delivery date: 2020-07-15
Courler: S.F Express

AWBnr: 349946010907
Unit No.603, 6Floor, Sun Cheong Industrial Building No.1 Cheung Shun Street and No. 2-4 Cheung Yee Street Lai Chi Kok, Kowloon, Hong Kong

Katag OSP Manual 1.01 21
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Example Tracking Shipment Details

2020-01-27
13:07:00

2020-01-27
07:31100

O 20200127
07:28:00

O 2020-01-24
21:47:00

O 2020.01-24
16:30:00

Q 2020.01-24
07:33:00

O 20200123
23:45:00

[P Copy the result

Trackingmore

Destination Country - United States

Origin Country - China{Fedex): % | 800 247 4747 % Go to offinial website

Defivered SECALICLS M)

On FedEx vehicle for delivery ,MOONACHIE,N]

AL local FedEx fadility ,MOONACHIE,N)

Departed FedEx location NEWAREK.N]

Arrived at FedEx location  NEWARK,N]

Departed FedEx location ,OAKLAND,CA

Arrived at FedEx location ,OAKLAND.CA

(3 Copy the link

A

Katag OSP Manual 1.01

©BSN

Innovations
in packaging |RFID

22



KS
KATAG

THE FASHION PEOPLE

Order Cancellation

BSN

Innovations
in packaging |RFID

Order Tracking

K¢
HATAS

: ]
4+ [ 1 Neworder 1654964 TEST-12345
4+ [ 2 Neworder TEST-12345
4+ [0 3 Neworder 1654028 TEST-12345

EICEEEREE eceso ool3 10

Cancel Order

Order Date| Order date(Begii |- Order date(End Status Al v
0SP210927-00330 BSN 667991 m 2021-10-06 2021-09-27 2021-09-27T16:26:34+01:00 Detail
05P210527-00329 BSN 667991 @ 2021-10-06 2021-09-27 2021-09-27T16:26:34+01:00 Detail
05SP210927-00328 BSN 667991 Detail 2021-10-06 2021-09-27 2021-09-27T16:26:34+01:00 Detail

roWs per page

An order can have the following order cancellation status:
- Order could be cancelled

- Order could be cancelled but produced

- Order could not be cancelled — shipped already

When an order has status “New order” then it can be cancelled immediately. In case of other
order status BSN CS will review the order cancellation possibility so it will have status
“Cancellation in Progress”.
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Order Status

Order Tracking
The most
common order
Retailer PO# Custo Order number OrderDate Order Da T | status are listed
below
Status‘ All
Al
— New order

Received order

ry Label Type Label Description

Confirmed order
Being produced
Packaging

No matching data fo Shipment
Error order
Cancelled order
Cancelled but produced

@ Selected 0 Total0 10~ rows per page Cancelled but shipped

Cancellation in Progress

Katag OSP Manual 1.01 24
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2021-09-2¥T16:35(+01:00) Western European Standard Time

Order Tracking

Retailer PO# Customer PO# Order number Order bate! Order date(Begii |- Order date(End) Status  All ~ Vendor

yobreus@gzbsn.com
Label Type Qsearch

Profile | Sign out

1654964 TEST-12345 05P210927-00330 BSN 667991 D 20211006 2021-09-27 Detail
1654958 TEST-12345 05P210927-00329 BSN 667991 =D 20211006 2021-09-27
1654028 TEST-12345 05P210927-00328 BSN 667991 2021-10-06 2021-09-27

Selededo Toial3 10+ rousperpa

Katag OSP Manual 1.01 26



2021-09-27T16:43(+01:00) Western European Standard Time B pal . Bob Reus English

AL D

_ User name

Bill To bobreus@gzbsn.com
Ship To Name *

Security Bab
UpLaad photo

E-Mail Notification Settings Surname

Reus

Email CC

bobreus@gzbsn.com

Phone number

In the “User Profile” section you may change your:

Defalttanguage ™ Basic contact details
English Default “Bill To” address %
Maintain “Ship To” address(es)
Time Zone * Security — change password

E-Mail Notification Settings — switch on/off email notifications: .
* Cancellation email notification

* Order in Production email notification -
. . . Save
* Order shipped email notification

(UTC+01:00)Western European Standard Time

Katag OSP Manual 1.01 27



E-Mail Notification Settings

€< - C @& osp.gzbsn.com/Accountinformation e > O & @

2022-07-09T14:26(+06:00) Bangladesh Standard Time

3 BSN OSP

Susie(Test) Click the button to

@ Online switch the setting R SR
On or Off.
. Basic . e . .
Main Program: E-Mail Notification Settings
dtag ¥ Bill To 1 Cancel order request received Notification
q
. Ship T
™ Ordering < 'pio 2 Cancel Order Successfully Notification @
Securi
@© Help L 3 Cart Checkout Error Email Notification @
E-Mail Notification Settings
4 Cart Not Checkout Notification days / notification
5 Delivery Info Notification @
6 New Initial Orders Pending for Release m
7 Production Order Confirmation Notification @
8 Production Order Confirmation Notification @

Katag OSP Manual 1.01 28
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China Gavin Zhao FZ303@gzbaoshen.com
Other regions Jenny Chen e005@gzbsn.com

Katag OSP Manual 1.01 30
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2021-09 27T1 | SandardTime  ® O (@) BobReus
Bob Reus. K
Help KATAG
N @ oaline SRR
Main Program:
— E Katag OSP Manual Version 1.00.pdf Download
@ Dashboard File Size:2.28MB Update Time:2021-03-27T16:48:21+01:00
™ Ordering <
B2 Report <
@ Help |

Katag OSP Manual 1.01 32



